How to add and manage

Boat Storage

This guide has been designed to assist members and club administrators in the process
for understanding and managing club boat storage and boat allocation. If unsure, if you have
any questions or if you require assistance, please contact us at membership@crnz.org
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If at any point the member is unsure or has any questions please contact the club administrator ]
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Boat Storage Set Up

In order to offer an automated way of managing boat storage the club must set up the
following areas:

Membership Set Up
1) Create a boat storage membership that aligns to your boat storage offerings

Membership Overview
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3) Indication of boat storage
Create Boat Storage Interest field to the
member overview.

4) Boat Storage Approval
Create Boat Storage Approval filed.
The setting should have “Can view the
field”. This stops users/members
being able to edit this field. However, o
the club administrator can still edit i
and update this field.
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Please refer to the additional help documents e a
- How to manage club Fields _
- How to Set up your Club
- How to manage your Club Restrictions, Discounts & Surcharges
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Boat Storage

Members can indicate interest in boat storage in two ways:
1) Via the Club Membership purchasing journey
2) Via the Member Details area

Indicating interest in boat storage via the Club Membership journey

Add Boat Storage Interest field to each _

membership.
Members will be able to indicate their Interest in $160
Boat Storage in the membership journey. Junior

Membership

Benefits. |
Boat Storage . ::::.?
lﬂt-“
months Limited

Boat storage is available, however there is limited space and storage is allocated via the club
administrator.

Please indicate below if you are interested and we will contact you with further steps to secure
your boat rack

If you have any questions please contact: waitarakayakclub@gmail.com

Are you interested in boat storage

Indicating interest in boat storage via the Member Details area

.
Members can go to add the Interest in Boat o & commemieie g
Storage in their member journey or go to e wo
“Member Profile” at any point to indicate they I e
want boat storage.

Updating Boat Storage Approval

Club administrators must individually update Boat Storage Approval field.

When this field is set to ‘Yes’ the kayak storage membership will show up on the users
account and therefore they will be able to pay for the storage.
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Members will not be able to update this field.

To update or check if a member has indicated that they want boat storage follow the
following steps:

1) Go to the member profile under the Club Members Tile.

2) Click on Additional Details

3) Click on your club and Boat Storage Approval

4) Adjust the Boat Storage Approval field to Yes or No

| Back To Members
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Club Role Members must apply to the committee to be approved to purchase boat

storage

Additional Details

Credentials

Considerations

Club Administrators may want to consider

It is important to communicate to your members about the process of first indicating they
want storage, once approved to then pay for boat storage.

Automated Emails
- Updating and adding an automated email specific to the purchase of boat storage.
This email may contain the next steps in how your club allocates the space.

Email & Communications
- Creating email template explaining to those members who have indicated they want
boat storage what the next steps are. le log back into the paddler portal and select
membership, click boat storage and complete payment.

Updating member fields prior to membership year
- The club administrator can add the boat storage approval to members who may
already have a boat allocation and want to allocate the member the boat storage for
the upcoming year.
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